
Dear Parents, 

The Feedback form needs to be filled in to understand the effectiveness of the teaching- learning 

process. Kindly visit the e-Care Pro app where you will see a Questionnaire. This has to be filled and 

submitted online. The Survey portal will be open from the 14th October, 08:00 am. to 16th October, 

05:00 pm. 2020. To help you with the process, here are few instructions:- 

Kindly download e-Care Pro Mobile app from Play Store in android mobile and I phone users please 

download from App Store and login with Student User Id and Password which send through e-Care SMS 

before to view report Card. If already done we will be sending again the Parents User ID and Password 

too. 

Here we will be showing you how to login with both Parent and Student account in e-Care pro app. 

1.Download e-Care pro app from Play store in android mobile and I phone users please download from 

App Store  

 

 

 

 

 

 

 

 

 



 

 

 

2. Kindly enter School Code ‘LCDRJG’ and press Continue 

 



3. Please enter Student User Id and Password Which was send before which send through e-Care SMS 

before. 

  



 

4. Kindly Click here:- 

 

 



5. Scroll down and Click on add account and enter the parents User Id and password which has been 

send to you through e-Care SMS. Now you can use both Student and Parent account by clicking on 

Switch Account. 

 

 



6. Kindly Open the Parent Account and click on the Survey tab. 

 



7. Here we have provided the demo Questions as which you can answer clicking on the check box given 

below and Click on Submit Option on Top Right hand corner.  

 

 

 If you have any Query you can please contact us in the given mobile no. 8637832852/7063341379 

(Monday to Friday 09:00 am to 03:00pm) (Saturday : 09:00 am to 12:00 noon) 


